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Background

LLM-based systems can cause
representational harms

Doing measurement in practice Using publicly available measurement
(vs. in research) instruments

To measure and mitigate these harms, NLP » Measurement in practice requires quality assurance e Validity: Whether an instrument meaningfully
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Read the passage of information thoroughly and select the correct rating
from the possible labels. Read the CONTEXT thoroughly to ensure you know
what the CONTEXT entails.
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Note the ANSWER is generate d by a computer system, it can contain certain 2TOB 3070TOrO U 4EPHOrO & OAeKAe Ha nepconame?” .
symbols, which should not be a negative factor in the evaluation. [T "Contant s =whol 15 thesans ih!plirtatch Booka™,
Independent Examples: "country": "Greece", "hashed_ip":..
Annotation instructions [3] Datasets like WildChat [4]

Measuring representational harms Doing measurement tasks involving LLM-
(vs. other kinds of harms) based systems
(vs. other sources of text)

Method

Semi-structured interviews with Al practitioners (N=12) * Require mores information/context to measure (vs.,

Participant Employer Participant Role e.g., privacy violations) (9/12) * Concerns about overfitting, leakage, or
memorization of publicly available benchmarks by

* Less commercial incentive to measure (vs., e.g.,
LM-based systems (6/12)

quality of service harms) (2/12)

Doing measurement tasks involving LLM-based

6
, 7 systems is inherently unreliable (5/12)
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